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“FOLLOW UP” 
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ü Benefits 
ü Resources 
ü Options 
ü Opportunities
ü GOAL: Learn & Teach our children

“PERSONAL INCOME TAX” 

Pilayne Franklin, Senior Financial Counselor
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NYC.GOV/FREETAXPREP

https://www1.nyc.gov/site/dca/consumers/file-your-taxes.page
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TAX BENEFITS 
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TAX CREDITS
https://www.youtube.com/watch?v=8mSgo5qgOeY

https://www.youtube.com/watch?v=8mSgo5qgOeY
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TAX CREDITS
https://www.youtube.com/watch?v=0c_wQgyDMDI

https://www.youtube.com/watch?v=0c_wQgyDMDI
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IRS RESOURCES 
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Interactive Tax Assistant

The Interactive Tax Assistant (ITA)

is a tool that provides answers to several tax law questions 
specific to your individual circumstances. 



11

Taxpayer Advocate Service



12

Electronic Filing Options for Individuals
https://www.irs.gov/filing/e-file-options

https://www.irs.gov/filing/e-file-options
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REPAYMENT
OPTIONS 
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OPTIONS
https://www.youtube.com/watch?v=eLzYpiFXSZ4

https://www.youtube.com/watch?v=eLzYpiFXSZ4
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New York City Tax Legal Aid & Pro Bono Services

• New York City Financial Justice Hotline
• Northern Manhattan Improvement Corporation
• New York City Department for the Aging
• Food Change
• Brooklyn Low-Income Taxpayer Clinic
• South Brooklyn Legal Services
• Bedford-Stuyvesant Community Legal Services Corporation

MORE OPTIONS
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OPPORTUNITY
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EMPLOYMENT
https://www.youtube.com/watch?v=NX8ZYt9C8jU

https://www.youtube.com/watch?v=NX8ZYt9C8jU
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EMPLOYMENT
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EDUCATION
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